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List of abbreviations

CSR : Corporate Social Responsibility

IE: Islamic Economics

IF: Islamic Finance

ODD: Objectifs de Développement Durable

PBUH: Peace Be Upon Him

SDGs: Social Development Goals

SI: Social Innovation

SRI: Socially Responsible Investment

SWT: Subhanahu Wa Taala S5 5 4ass « The most Glorified, The most High »

Glossary

A Madani: is a person from the Medinah Munawwarah.

A Mushaf <éxadt it’s the physical copy of the Holy Qur’an.

Akhira 5,51 life after death

Al Agl Jé~JI : Designates, in the Qur’an, the spiritual organ of knowledge that performs the
function of both the “heart” and the “mind” and connects sound senses to reason and
intuition, with revelation being its guidance and compass. (Haneef M. M., 1997)

Al Qawa’id Al Fighya : are the rules that should be respected while doing the ijtihad
(interpretation).

Al’Nass =2U/: The Holy Qur’an and the Ahadith which are the Prophet Mohamed’s sayings as
part of the Sunnah.

Amana_ bk Trustworthiness

Amr bi Ima’arouf wa nahy ‘ani Imounkar Kol 36 (RUls 99,20/l oMk ordering good and
preventing evil

Caliphs W&l are the people who governed the Islamic state(s) after the death of the Prophet
(PBUH). The four first Caliphs didn’t inherit power from each other but they were chosen by
the Ummah. Their period was called “The guided Caliphat” ..i&l,J1 48M=Jl. Power has been
afterwards, inherited and the systems were more like Kingdoms than a Caliphat. However,
some kings used to name themselves Caliph.

Chouyoukh #s¢iJ/: are the theology teachers

Falah 7 success

Figh al Ibadat <//blse)! 4ds: |s the branch of Figh that is concerned by all acts and types of
worshiping.

Figh Al Muamalat <:)elza)l 444 |s a branch of Figh that is concerned by a human’s deeds, his
relationships to others, civic, personal, contractual and monetary rules. It englobes
instructions about heritage and succession, transactions, usury, types of entrepreneurship,
charity, donation ... and those are the categories related to IE.

Figh 44d)/: Today means the Islamic jurisprudence, human’s understanding of the Shariah, that
is expanded and developed through interpretation ijtihad (sg=Y) of the Qur'an and the
Sunnah by Islamic jurists that we call Ulama. By the time of the Prophet (PBUH) the term Figh
carried a wider meaning covering the whole knowledge about Islam. Indeed, the word “Figh”
literally means understanding and having knowledge of something. (Saleem, 2010)

Gharar _/s€: it's the sale of something that doesn’t exist yet, like : fruits that haven’t been
cultivated yet, or something that depends on hazard.

Hadith Cod=: (one) (pl. Ahadith) is a something that the Prophet (PBUH) said and has been
transmitted.




lima’ glazYk Consensus of Muslim scholars on a question that concerns Islamic law when the
answer in the Holy Qur‘an and in the Sunnah is lacking. It’s the first Islamic jurisprudence’s
secondary source.

ljitihad 2lgi=Y!: The mental effort and reasoning that a Muslim scholar does to find a solution
to alegal question. The Muslim scholar who's eligible to Jjitihad has to master theology, Arabic,
texts and Usul Al Figh.

Imam plYI: the person who presides the collective prayer.

Infag min ma you hib wa mina al jayyid A/ 309 e lao LY (lit.) donating from what he
loves and what is good (generosity)

Khatib <)l the person who gives the sermon every Friday before the second prayer of
the day and during the religious feasts.

Madrasa dwe; it’s a school where Islamic theology is taught and that is fully administrated
thanks to wagf.

Mantiq: logic

Magasid or Magqasid al’shariah dz i/l Loldo : 1t's a branch of Islamic traditional knowledge,
« (a bridge that connects) texts and contexts, ends and means, goals and methodologies, the
latter and the spirit of Islamic law and the universal goals of Islam and the practical means to
their actualization » (Lamido, 2016). They are the general purpose of divine law which aim is
to preserve: religion, life, intellect, lineage and property.

Maysir _~«o: gambling

Medina Munawara §)sie)l dudalt: is a city, now located in the Kingdom of Saudi Arabia. After
the Prophet (PBUH) has been persecuted from his tribe because he was disseminating the
revelation, he run out from Mekkah to the Medina Munawara where he received the
remaining revelation and lived with the other Muslims. It’s a city where people from different
confessions were living, some of them became Muslim and others not.

Muhtasib «wixo; the person who used to do the function of Hisbah.

Omar Ibn Al-Khattab: was one of the Prophet’s (PBUH) companions and the second Caliph of
Islam. He is a brilliant man, known as the one who reformed the Middle East when he was a
Caliph.

Othman Ibn Affan: was one of the Prophet’s (PBUH) companions and the third Caliph of Islam.
Qada’ hwa’ij _al _muslimin _ pelwe) zils> clad (lit.) acts of service to other Muslims
(helpfulness).

Qadi 926 judge

Qiyas 43/t Deducting a rule from another one using analogy, when it’s lacking in Qur’an,
Sunnah or I[jma’. It's the second Islamic jurisprudence’s secondary source.

Qur’an o4k The Holy Qur’an is the Holy book of Islam. It compiles all the revelations from
Allah to his Prophet Mohamed (PBUH), in several chapters divided into verses. It’s Islamic
jurisprudence’s first source.

Riba Uy means usury, which is all the kinds of unjust gains that one can get from a transaction,
like: interests, delay penalty ...

Sadagqa jariya dyl> d94e: it’s a perpetual donation. A donation which benefits are continuous
in time, like a fruit tree or a well.

Sahwa/Nahda Islamiyah dwoduwd 4agil of 6922l The Islamic Revival (Nahda) or Awakening
(Sahwa) is a movement that followed the independence of middle-eastern countries, more
often qualified as “Arab” than “Islamic”, because it was more nationalist than religious. In fact,
there has been a great debate on the place that Islam would occupy in the ambitioned
reconfigured Arab countries.

Shariah 4=/t The body of Islamic law that is particularly compiled from the Qur’an, the
Sunnah and the secondary sources. It’s Allah’s immutable law.

Shura (s)ssJk others’ consultation

Sidgq ge: Trustfulness

Souk (Jgw: Market




Sunnah 4wt All Prophet Mohamed’s (PBUH) sayings, deeds, reports, narratives, behavior or
qualities. It is compiled in several books, and is evaluated according to Sanad i/ which
means how many companions remembered it and who are these companions. It's Islamic
jurisprudence’s second source.

Surat A-Mutaffifin  ndékall 5594 |s the 86™ Surat (chapter) of the Holy Qur’an.

Surat A-Shura (s)s<J/ §ysw: Is the 42M Surat (chapter) of the Holy Qur’an.

Surat Al-Imran_Jlses J7 8y9«: Is the 3rd Surat (chapter) of the Holy Qur’an.

Surat Al-Md’ida 5.65lJ/ §yew: |s the 5 Surat (chapter) of the Holy Qur’an.

Surat Al-Nisa sld)l §ygw; |s the 4™ Surat (chapter) of the Holy Qur’an.

Surat Lugman Jled) §)ew: |s the 315 Surat (chapter) of the Holy Qur’an.

Ta’awun ‘ala Ibiri wa tagwa ($3édls I Ae g9lek (lit.) helping each other in obeying and
worshipping Allah, which means in doing good things (cooperation).

Tawakkul sk reliance on God

The Khatara 5,U==; an irrigation system used to bring water from the hills to the city, using an
underground system. It was first used in Marrakech — Morocco.

Ummah 4o/ the collective nation of Islam.

Usul Al Figh 4ddl Jewok are the principles of Islamic Jurisprudence, the traditional
methodology used to derive the rules that states how to interpret the Qur’an and Hadith, how
to establish the authenticity of a Hadith and how to deal with the abrogated scriptural
passages ...




Il Introduction

In a conference entitled “Transitioning towards Sustainable Business — Social Enterprise as a source
of inspiration”, Prof. Benjamin Huybrechts argues that the shift to a sustainable economy is more likely
to happen thanks to organizations, if those latter change their models and practices. He enumerates
several inspirations for this change: democracy and the bicameral system, feminism, social enterprises
and spirituality (Huybrecht, 2022). Among this list, Islam (as a religion and not only a spirituality) finds
all its place. And this is what we will defend, in fine, in this thesis.

In the Islamic civilization there are multiple examples of very fine and genius ways of applying the ABC

of the economy: optimally responding to unlimited needs, with limited resources. As an example, we
can cite Muslims’ relationship to water that drove them to invent the system of Khatara? in cities like
Marrakech. Indeed, water is very precious in the life of a Muslim. Purification is the first act of worship,
the criteria of other acts’ validity. A believer has to do his ablutions five times a day, he preferably
shouldn’t hold a Mushaf? without it, and he is encouraged to do it whenever he is angry or sad. Islam
however didn’t appear nor evolve in the most water-abundant regions of the world. In Marrakech, for
instance, it has always been scarce and hard to get, high up on the Atlas mounts. And the Khatara was
the genius system that used to bring water from the hills to the city and equally distribute it to all the
citizens, rich and poor, animals and gardens; in the most luxurious palaces, the humble houses and
even in public.?

Unfortunately, in contemporary academia Islamic teachings on economy have been narrowed to the
prohibition of riba* and research to Islamic Finance (Nagaoka, 2012). Not that this discipline is
uninteresting or unimportant; but only focusing on it, prevents us from re-discovering and exploring
other aspects that are worth the study. Thus, this thesis is a humble invitation to broaden our
knowledge on Islamic Economics.

On the ground, other organizations than Islamic banks exist. They are undoubtfully fewer, and we
don’t hear about them as often as we do about banks. But they certainly exist to fulfill needs that the
secular organizations do not, and they are more likely to advocate for an alternative economy, at least
for the Muslim community.

This exploratory study aims to discover how, in these organizations, Islamic principles inspire practical
and concrete managerial features; and whether or not this can be considered as socially innovative.

1 The Khatara 3,Lks: an irrigation system used to bring water from the hills to the city, using an underground
system. It was first used in Marrakech — Morocco.

More information for interested in the Wikipedia article (only available in French and Arabic) that brings very
detailed and precious information: https://fr.wikipedia.org/wiki/Khettara (seen in August 2024)

2 A Mushaf —is=dltit’s the physical copy of the Holy Quran.

3 This example has been inspired from a conference by Cheikh Mustafa Benhamza entitled “the contribution of
Wagf in building the Moroccan civilization — 43y 3 jlaall ¢y 8 i85l olew)” in the Faculty of Pharmacy and
Medicine of Fez: https://www.youtube.com/watch?v=Q0CJa-WUP0s&t=1578s (seen in July 2024). He talks about
how fascinating is Fez’ architecture and heritage and the fact it has been maintained thanks to waqgf, and as an
example he cites water management in this city (not based on the Khattara) and its relation to purification and
acts of worship.

Oral transmission in Islamic sciences is very important, and has always been so. Indeed, Quran and Sunnah were
at start orally transmitted before they have been scripted. This is called Tawatur 3 s and it respects several rule
that guarantees the authenticity. Today, a considerable amount of knowledge is orally transmitted during
conferences that happens in Mosques. These conferences are usually recorded and documented. We will cite
from some of them.

4Riba L_r means usury, which is all the kinds of unjust gains that one can get from a transaction, like: interests,
delay penalty ...



https://fr.wikipedia.org/wiki/Khettara
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Our objective, is not only driving back the attention to the whole landscape of Islamic Economics, but
also trying to bridge it with the Social Innovation field. Indeed, by getting interested to these
organizations we are looking for features that are not widely relied on in the capitalist system, and
that can offer solutions to its abuses.

That being said, the question that we will try to answer is:

“How do Islamic Economics’ principles translate to organizational features that allow social
innovation?”

After outlining the scientific literature’s most key insights on both Islamic Economics and Social
Innovation, we will work on four case studies: two organizations that were recently created and two
others that existed during the time of Islamic Golden Age. We won’t be discrediting finance, because
it’s still an important component of the economy that is primarily concerned by a paradigm shift, thus
the case studies will include a fin-tech.” From interviews and secondary data we will proceed to an
abductive thematic analysis, in order to put a finger on Islamic principles’ driven features.

It is important to acknowledge the limits of our proficiency in Islamic traditional knowledge. Our
analysis could be certainly better if we had time to master Islamic sciences alongside with management
sciences (that we don’t pretend to neither master). But this thesis can still be valuable, at least to
broaden our insights on Islamic economics and bridge this field with the field of social innovation and
social entrepreneurship, considering the specialization that we are majoring in. We will be certainly
less intimidated after doing this work, just as the reader will be.

5 Other case studies are developed in the methodology chapter. We thought that it was important to mention
that we are studying a fin-tech after sharing our idea on how research is focused on Islamic finance.



IV Literature review and state of knowledge

IV.1 Introduction

Islamic Economics and Social Innovation are two notions that were hardly ever combined in the same
research question. While western universities and researchers have been the pioneers in Social
Innovation studies, Islamic Economics have always been a topic that occupied Muslim scholars -mainly-
among eastern scientific communities either in western or eastern universities (profound analysis
further). There is an undoubtful gap between these two notions and fields of research. Which explains
the fact that this literature review is split to two thematical parts. Thus, it is an attempt to reframe
each of them in order to uncover aspects that can interfere.

This state of knowledge will cover academia’s answers to questions like:

e What are the scope, reach and evolution of Islamic Economics?

e How did Islamic Economics evolve with regard to classical discourse?
e What are the different conceptions of their principles?

e How did the concept of Social Innovation emerge?

e What makes Social Innovation innovative?

e How does Social Innovation emerge in organizations?

Aspects that are more specific to Islamic Finance like types of Islamic transactions, debates about usury
and interest (Riba) ..., won’t be covered, in order to avoid writing another thesis on Islamic Finance.
Concerning Social Innovation, we will not delve into drivers, typologies and the process as they fall out
of the scope of our research question.

IV.2 Discussion

Each part of the discussion starts by analyzing how researchers defined the concepts and how they
emerged and evolved, before addressing specific aspects: principles of Islamic Economics and insights
from creativity and entrepreneurship research on Social Innovation.

IV.2.A Islamic Economics

Producing and exploiting knowledge about Islam requires clarifying some very specific facts about
Islamic epistemology. We are not going to compare Islamic and western societies or knowledge and
methodologies, nor create a straw man from western positions regarding religion. We would rather
state some facts about the differences between Islamic and secular knowledge, without caricaturing
non-Islamic societies relationship to religion. Additionally, we won’t be defending Islamic knowledge
from the opinions that pretend that it’s incoherent or non-scientific, this exercise has been done
before.

First of all, in Islam, religion and the other aspects of life are not separated. Islam is humans’ all-
encompassing ethos that covers private and public lives, includes theological dogma, forms of worship,
political theory and a detailed code of conduct. Thus, knowledge and science are not secular. (Haneef
M. M., 1997) Yet, it is important to understand that the essence of Islam is systemic. The Muslim
society is not the sum of Muslim individuals, but rather a system ruled by principles that organize
individual and collective aspects of life together as Muslims and non-Muslims.

When it comes to Islamic epistemology, the “scientific method” is partially rejected. A part of
knowledge was first given to humans in the revelation, and the other part is to be attained using Al

10



Aql°. Revelation is thus, prominent and central in the pursuit of knowledge, (Haneef M. M., 1997) while
empiricism’s role remains limited (Saleem, 2010).

Indeed, physical phenomena consists of objects that are governed by preordained laws that human
can discover via observation, experimentation, induction and deduction, and describe in a consistent
way. While humans have been given a limited free will that is governed by man-made law or “divine
law” in Islam. (Saleem, 2010) This latter is the result of extending normative statements trough Ijtihad’,
thanks to Al Aql and following the Usul. This doesn’t mean that all kinds of human-related knowledge
are supposed to be purely normative according to Islam, social sciences are the kind of sciences that
require both normativism and positivism. Indeed, lIbn Khaldun who’s considered as the precursor of
Sociology, was the first Muslim scholar who used the “scientific-method” in accordance with Islamic
scholarship. In Al-Muqgqadima he emphasized the importance of observation, evaluation and historical
sources’ studying. (Al Achkar & Wilson, 2006)

Science in Islam isn’t frozen, nor sacrosanct, but rather based on a different methodology. There is
rule in Figh that states that: “What have been truly stated does not conflict with what is reasonable”
(Ben Chaykh Mohamed Zarga). Muslims are not to fear or avoid sciences, on the contrary. Science in
Islam has been given great value and importance in several verses and hadiths®, as follows:

The Prophet (Peace be upon him) said: "He who follows a path in quest of knowledge, Allah will
make the path of Paradise easy to him. The angels lower their wings over the seeker of knowledge,
being pleased with what he does. The inhabitants of the heavens and the earth and even the fish
in the depth of the oceans seek forgiveness for him. The superiority of the learned man over the
devout worshipper is like that of the full moon to the rest of the stars (i.e., in brightness). The
learned are the heirs of the Prophets who bequeath neither dinar nor dirham but only that of
knowledge; and he who acquires it, has in fact acquired an abundant portion." (1396) (Al Imam Al
Nawawi) (Al-Tirmidhi)

During the golden age of Muslim civilization and Islamic knowledge’s influence, reason has always
been linked to revelation and sense practice, Mantiq (logic) never lead to secular rationalism and
absolute empiricism. While these latter, were the catalyst of “la Renaissance” and the seal of “les
Lumieres”. Nonetheless, knowledge in diverse fields and sciences expanded and reached an impressive
level during the top of Muslim civilization and have been a knowledge’s provision for the European
revolution. Thus, we can’t consider that the Muslim partial use of empiricism, or the Islamic knowledge
being rooted in revelation are limitations. The end of Islamic knowledge influence and “renommée”
can be explained by political and historical factors. Islamic economics were born within this rise and
fall of the Islamic civilization, like any other kind of knowledge, being influenced by History,
international politics and relationships between the Islamic world and the West.

Last but not least, and before going any further in our analysis, here is a figure that clarifies several
notions that are related to Islamic traditional knowledge and epistemology, and the different relations
between them.

Al Aql =)l Designates, in the Qur’an, the spiritual organ of knowledge that performs the function of both the
“heart” and the “mind” and connects sound senses to reason and intuition, with revelation being its guidance
and compass. (Haneef M. M., 1997)

7 Ijtihad &2 ¥/ 2: The mental effort and reasoning that a Muslim scholar does to find a solution to a legal question.
The Muslim scholar who's eligible to ljitihad has to master theology, Arabic, texts and Usul Al Figh (see further).
8Usul Al Figh <édlf Jsak  are the prinicples of Islamic Jurisprudence (Figh — see Further), the traditional
methodology used to derive the rules that states how to interpret the Qur'an and Hadith (see further), how to
establish the authenticity of a Hadith and how to deal with the abrogated scriptural passages.

% Hadith <w1a: (one) is a something that the Prophet (PBUH) said and has been transmitted.
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*Has to strictly respect Usul Al Figh = Figh's
methodology that should be followed to interpret the
Quran, establish the authenticity of Hadith and how to
deal with the abrogations. This methodology is based

on rules = Al Qawa'id Al Fighiya

Primary sources

1.The Holy Quran

Broad and general,

2 The S nnah immutable and
. u directly derived from /‘ Fioh Al
the four sources q ! badag Narrow and specific,
N interpretation® iah (rituals) changes according to
Shariah via jjtihad Fiq the Schools (Madahib)
aria H = Human ) comes from the
T application Figh Al Shariah via ljtihad
Divine law* of Shariah Muaun.rrm‘at
Secondary sour l (social
dealings)
1.The ’jmai The consensus Is based on legal principles J’
called Magasid Al Shariah.
Z.The Qiya_s: The analogical These are synthetized in the Includes:
reasoning preservation of: religion, life, * Sale contracts
intellect, lineage and » Cost plus profit
roprety. * Debt -
propTEy * Hiring and leasing Trladmonal
e Lending foundat!om of moldern
Islamic Economics

* Agency
* Mortgage

* Partnership
» Profit sharing

Chart 1: Sources of Islamic knowledge

Source: realized by the author

All the revelation is compiled in the Holy Qur’an'® with the Sunnah®! that includes the Prophet’s
(PBUH) sayings, deeds, reports, narratives, behavior or qualities; they are the primary sources of the
Shariah'?. This latter represents the sum of God’s law, which sacred principles and guidelines (Maqasid
Al-Shariah®?) are preserving religion, life, intellect, lineage and property (Al-Ghazali, ele (o (ilasadll
JseoYIThe Quintessence of the Science of Legal Theory ).

When there is no answer to a concern, question or problem the third source of divine law is the
consensus (ljima’*4) of the Muslim Scholars. And the last source is the Qiyas?®, the analogical reasoning.

10 Qur'an i/l The Holy Qur’an is the Holy book of Islam. It compiles all the revelations from Allah to his Prophet
Mohamed, in several chapters divided into verses. It’s Islamic jurisprudence’s first source.

11 Sunnah 4wk All Prophet Mohamed’s sayings, deeds, reports, narratives, behavior or qualities. It is compiled
in several books, and is evaluated according to Sanad wd! which means how many companions remembered it
and who are these companions. It’s Islamic jurisprudence’s second source.

12 Shari‘ah 4~ i\ The body of Islamic law that is particularly compiled from the Qur’an, the Sunnah and the
secondary sources. It’s Allah’s immutable law.

13 Magasid or Maqasid al’shari’ah 4/ Lwolio : It's a branch of Islamic traditional knowledge, « (a bridge that
connects) texts and contexts, ends and means, goals and methodologies, the latter and the spirit of Islamic law
and the universal goals of Islam and the practical means to their actualization » (Lamido, 2016). They are the
general purpose of divine law which aim is to preserve: religion, life, intellect, lineage and property.

1% Jima’ glazYk Consensus of Muslim scholars on a question that concerns Islamic law when the answer in the
Holy Qur’an and in the Sunnah is lacking. It’s the first Islamic jurisprudence’s secondary source.

15 Qiyas u+4al: Deducting a rule from another one using analogy, when it’s lacking in Qur’an, Sunnah or ljma’.
It’s the second Islamic jurisprudence’s secondary source.
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Humans’ application of the Shariah is Figh'®, that is a compilation of interpretations based on these
sources and others like the life of the Prophet’s (PBUH) companions. This interpretation (/jtihad), as
mentioned before, strictly follows some methods (Usul Al-Figh) and respects a set of rules (Al Qawa’id
Al Fighiya®?).

Figh is sectioned to two parts: Figh al Ibadat*® that concerns rituals and forms of worship (hygiene and
purification, prayer, fasting, ...) and Figh al Muamalat?® that concern social dealings (transactions,
family, heritage ...). This latter one includes an important corpus about sales contracts, costs and
profits, debt, hiring and leasing ... and it is considered as the foundation of Islamic Economics.

. What are Islamic Economics and what they are not?

Dozens of Islamic economics definitions are available in the scientific literature. And several
classifications of these were tried. Some are assuming that IE is a discipline and others not. What we
know for sure is that we cannot define IE by simply qualifying economics by “Islamic” or by adorning
an economics’ definition with “Islamic concepts”, as follows “a science which studies human behavior
as a relationship between ends and scarce means which have alternative uses, in the light of the
Shariah” (Hasanuzzaman S., 1984). Defining IE is a quite harder exercise.

Here is a compilation of eight definitions. The last four ones describe IE as a science, the first ones as
other. We take this into account in the following analysis.

16 Figh 4é4)/: Today means the Islamic jurisprudence, human’s understanding of the Shari’ah, that is expanded
and developed through interpretation /jtihad (slg=!) of the Qur’an and the Sunnah by Islamic jurists that we call
Ulama. By the time of the Prophet the term Figh carried a wider meaning covering the whole knowledge about
Islam. Indeed, the word “Figh” literally means understanding and having knowledge of something. (Saleem,
2010)

17 Al Qawa’id Al Fighya : are the rulers that should be respected while doing the ijtihad (interpretation).

18 Figh al Ibadat </bbsll 48 |s the branch of Figh that is concerned by all acts and types of worshiping.

19 Figh Al Muamalat <lelral! 445 |s a branch of Figh that is concerned by a human’s deads, his relationships to
others, civic, personal, contractual and monetary rules. It englobes instructions about heritage and succession,
transactions, usury, types of entrepreneurship, charity, donation ... and those are the categories related to IE.
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(zaman, 2015)

“Efforts/struggles to carry out Allah’s commands relating to economic affairs in the life of an individual
(micro), a community (meso) and at the level of an ummah?°.”

(Al-Sadr, 1983)

“The preferred way of Islam in pursuing its economic life and in solving practical economic problems as
in line with its concept of justice”

(ziadeddine, 1991)

“Describes the ideal goal of an Islamic state with an Islamic government with ideal Muslims in positions
of power. The objectives of the policy are the implementation and actualization of human dignity, Islamic
morality, adherence to the sharia, and provision of the basic and minimum needs of all those who make
up Islamic membership or society”

(Aydin, 2013)

“An economic system based on an Islamic worldview that aims to realize spiritual, moral, intellectual,
social and material welfare for individuals in this life and the hereafter through the allocation and
distribution of scarce resources in a morally guided market system.”

(Hasanuzzaman S. ,
1984) in (Furgani,
Defining Islamic
Economics: Scholars'
Approach, Clarifying
The Nature, Scope
and Subject-Matter

“Islamic economics is the knowledge and application of injunctions and rules of the shari’ah (Divine
Islamic law) that prevents injustice in the acquisition and disposal of material resources in order to
provide satisfaction of human beings and enable them to perform their obligations to Allah and the
society.”

of The Discipline,

2018)

(Chapra, 2000) in “Islamic economics is a branch of knowledge which helps realize human well-being through an allocation
(Furgani, Defining | and distribution of scarce resources that is in conformity with the magasid, without unduly curbing
Islamic  Economics: | individual freedom, creating continued macroeconomic and ecological imbalances, or weakening family
Scholars' Approach, | and solidarity of moral fibre of the society.”

Clarifying The

Nature, Scope and

Subject-Matter  of
The Discipline, 2018)

(Haneef M., 1997) in
(Furgani, Defining
Islamic  Economics:
Scholars' Approach,
Clarifying The
Nature, Scope and
Subject-Matter  of
The Discipline, 2018)

“Islamic economics is an approach to interpreting and solving man’s economic problems based on the
values, norms, laws and institutions found in, and derived from, the sources of knowledge in Islam.”

(Metwally, 1993)
(Furgani, Defining
Islamic  Economics:
Scholars' Approach,
Clarifying The
Nature, Scope and

Subject-Matter of
The Discipline, 2018)

“Islamic economics is the study of the economic behavior of the true Muslims in a society which adheres
to the Islamic doctrines derived from the Qur’an, Sunnah, lima’ and Qiyas.”

Table 1: Attempts to define Islamic Economics

Source: compiled by the author

20 ymmah 4o/: the collective nation of Islam.
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Zaman'’s definition qualifies Islamic economics by “struggles”, a word that has a connotation of
hardship and pain. The word “struggles” can’t be associated to Islamic Economics which is partially
concerned by natural resources, and resources are always cited in the Qur’an as given by Allah, made
subject to human by Allah or so:

“Do you not see that Allah has made subject to you whatever is in the heavens and whatever is in
the earth and amply bestowed upon you His favors, apparent and unapparent? (...)” Surat
Lugman?®! Verse 20 (The Holly Qu'ran)

This word being used to describe what IE are, is not only incorrect, but also invites to associate Islam
to asceticism at least, and at most consider that IE are mere prohibitions grafted to capitalist
economies. This is the poorest way to describe IE.

In Al-Sadr definition, the use of the past participle of “to prefer” implies that the Islamic “way” has
been already set by an impersonal. As explained before, Islamic knowledge is based on revelation and
is primary normative. Thus, this definition assumes that IE are a doctrine, and it is important to keep
in mind that doctrine doesn’t have any eventual negative connotation in Islamic knowledge. However,
it is important to notice that the real doctrine in the context of economy is included in Figh Al
Mu’amalat?? and that IE are larger.

The third definition, describes IE as the ideal economy of Islamic countries. Ziadeddine stated a
hypothetical definition, and most of Islamic countries don’t follow systematically and perfectly Islamic
economics principles.

Aydin defies most of the scholars who defend that there are only two economic systems, and defines
IE as an economic system. There are authors that share the opinion, like Lahlou who considers that IE
have principles, rules, theories axioms and institutions just like capitalism and socialism. All of these
interact in a defined scope. Thus, IE are an economic system. (Lahlou, 2018)

The remaining definitions are all assuming that IE are a discipline, a branch of knowledge. Before
analyzing each of them, it is important to understand that IE can’t be considered as a branch of
economy, that studies human behaviors (like utilitarianism, egoism, saving ... which are contingent
human behaviors (Lahlou, 2018)) using concepts like market, basket of goods or utility function (Kahf,
2015).

The definition of Hasanuzzaman describes IE as the branch of knowledge that studies doctrine. It
focuses on Al’Nass? to extract rules or judge their validity. This makes IE narrowed to Figh Al
Mu’amalat’s instructions on transactions, donations ... (Hasanuzzaman S. , 1984).

Chapra considers it as a discipline that studies the objectives of IE. These objectives like fulfilling human
needs individually and collectively, relieving economic hardship, facilitating and beautifying human
life, human well-being, achieving Falah (success)... (Furgani, Defining Islamic Economics: Scholars'
Approach, Clarifying The Nature, Scope and Subject-Matter of The Discipline, 2018), are IEs’ compass
and are deployed by Maqasid Al Shariah. Again, this definition makes the difference between IE and
another traditional branch of Islamic knowledge confused.

Haneef’s definition considers that |IE study economic problems. These latter don’t have to be necessary
specific to Muslim societies, but the Islamic values remain the analytical framework. (Khan M., 2013)

2 Ssyrat Lugman Jldl 5, 5 1s the 315t Surat (chapter) of the Holy Qur’an.

BANass =il : The Holy Qur'an and the Ahadith which are the Prophet Mohamed’s sayings as part of the
Sunnah.
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The last definition states that IE are the branch that analyzes human behavior just like the global
discipline. They either explain human behavior that follows IE’s principles (Kahf, 2015) or any human
behavior (Kurshid & Awan, 1992) with the IE’s grid (Furgani, Defining Islamic Economics: Scholars'
Approach, Clarifying The Nature, Scope and Subject-Matter of The Discipline, 2018).

None of these definitions is complete. We’d rather believe that IE are all of these (except struggles)
and are not confused with traditional branches of knowledge (Figh Al Muamalat and Magqasid Al
Shariah). This makes us wonder if each scholar approach to IE is strictly encapsulated in his definition?

. How did Islamic Economics emerge and evolve?

Furgani’s article on the progress of Islamic economics, is one of the very rare articles that dig history
and go back to the time of what he calls “the classical discourse” (Furgani, The discipline in the making:
appraising the progress of Islamic economics, 2015). Other authors like (Nagaoka, 2012) and (Philipp,
1990) start their analysis with more recent milestones like the Ottoman’s empire decline or the Middle-
east’s independence from the western occupation. Furgani’s approach remains more exhaustive and
enlightening. Thus, we are going back to the time of classics, too.

Traditional Muslim scholars, during the pre-modern era produced sparse ideas on what we can today
consider as Islamic economics. They transcended the Al’Nass and Figh to discuss issues that they were
newly confronting. However, no systematic framework of study emerged during this time, and Islamic
knowledge on economic issues was fragmented and scattered in History, Figh, philosophy, theology
...’s monographies. The first economics’ monography is considered to be Adam Smith’s “Inquiry into
the Nature and Causes of the Wealth of Nations”, and the first structured discussion on economics are
the ones initiated by the mercantilists and physiocrats (Furgani, The discipline in the making:
appraising the progress of Islamic economics, 2015). The following table, synthetizes some Muslim
scholars’ contributions to an expanded knowledge on economics:
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Author

Contribution to economics

Discipline

Quote

Abu Yusuf Principles of taxation, public | Fiscal Policy/ Public | “The best revenue is that which leaves the
finance. finance subject secure, the state secure, and the taxpayer

free from hardship.” (Abu Yusuf)

Al-Masudi Trade routes, economic | History/Economic “The merchant benefits nations, for he connects
geography, and commercial | Geography the distant lands and peoples through trade and
practices of various cultures. commerce.”

(Al-Masudi, 947)

Al-Mawardi Rulers’ responsibilities and | Political « Justice in governance secures prosperity;
ethical considerations in | science/public prosperity builds strength, and strength ensures
commerce. administration the protection of rights. » (Al-Mawardi)

Ibn Hazm Figh Al Muamalat Figh “The aim of Sharia in transactions is the benefit

and removal of harm from the community.”
(Hazm)

Al-Sarakhsi Figh Al Muamalat Figh “Trade and commerce are noble acts, as long as
they are conducted with fairness and without
exploitation.” (Al-Sarakhsi)

Al-Tusi Wealth distribution, the role | Ethics / Political | “A ruler's responsibility includes ensuring the
of markets, and the ethical | Philosophy equitable distribution of wealth among his
aspects of economic life. subjects.” (Al-Tusi)

Al-Ghazali Ethics of trade, the concept of “Money is a mean to an end, not an end in itself;

risk, and the role of money in
economic transactions

Ethics / Theology

its purpose is to facilitate the exchange of goods
and services.” (Al-Ghazali, Revitalisation des
sciences de la religion - (el pgle b))

Al-Dimashqi International trade, | Economic “The wealth of a nation lies in its ability to engage
economic geography, and | Geography / | in fruitful trade with others, thus enriching both
industry History parties.” )Al-Dimashqi(

Ibn Ruchd/Averroes Economic justice, the | Figh “Justice is the cornerstone of economic life;
regulation of markets, and without it, the market cannot function properly.”
the ethics of wealth (Averroes)

Ibn Taymiyyah Market  regulation, price | Economics / | “Itis the duty of the state to prevent injustice in
controls, and economic | public the market and to ensure fair prices for all.”
justice  from an Islamic | Administration (Taymiyyah)

perspective.

Ibn Ukhuwwah

Market regulation, ethics in
trade, and administrative
economic policies

Market Regulation
/ Ethics

“Market oversight is essential to maintain
fairness and prevent fraudulent practices.”
JUkhuwwah(

Table 2: Some Muslim traditional scholars and their contribution to the classical knowledge on economic issues.
Source: compiled by the author translated by Al

Most of these contributions are embedded in thoughts on public life and governance and answer the
need to structure an expanding and flourishing economic and political influence at their time. Yet, as
Furgani argues, economic life remained simple and uncomplicated (Furgani, The discipline in the
making: appraising the progress of Islamic economics, 2015). At that time, there were no occupation
threats and no frontal confrontation to other ways of doing economics.
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Threats from the West to the strong Islamic economic practices, started with the decline of the
Ottoman empire. Nagaoka argues that it started with the Western occupation, establishing its banks
and bringing the problem of interests and discussion about Riba (usury) (Nagaoka, 2012). In fact,
interest-based loans were informally spread in the Islamic world and held by Jewish merchants, but
remained a secret and clandestine practice that has never been institutionalized. As for Furgani, he
considers that the decline of the Ottoman empire and the Western colonialism challenged Islamic
knowledge in all the fields including politics and economics. Indeed, they focused on resistance rather
than growth, in response to their nations being divided, more and more dependent on the West and
alienated from their heritage. Scholars waded in primary Islamic texts, attempts to connect them to
the new living conditions of Muslims and the Western growing influence. This phase has at least
cultivated consciousness in the new generations (Furgani, The discipline in the making: appraising the
progress of Islamic economics, 2015).

During the 20% century Muslim scholars initiated the Sahwa or Nahda Islamiyah?®, a reform and
renewal movement in response to the socio-economic problems, with the idea of moving from
modernizing Islam to Islamizing the modern experience (Furqgani, The discipline in the making:
appraising the progress of Islamic economics, 2015). This phase started with a negative approach, the
scholars usually trying to describe what the Islamic ideal economic system is not and how different it
is from the capitalist and socialist one. Intellectual contributions were focused on either denouncing
capitalism and socialism, competing with socialism against capitalism or with capitalism against
socialism (Philipp, 1990). As for Islamic economics’ practice, it was mainly driven by nationalist
movements; like the reform of economics by the Muslim Brothers in Egypt, inspired by Tal’at Harb (the
praised economist that was “inspired by God”) rather nationalist and just hold by an Islamic faction
(Philipp, 1990), or the creation of the state of Pakistan (Philipp, 1990) and the Islamization of the
Pakistani banks (Nagaoka, 2012), or the Iranian revolution in 1979 and the following implementation
of an Islamic economic system (Nagaoka, 2012).

During this phase Muslims gained their independency but still felt colonized. Capitalism was strictly
associated to imperialism. Thoughts were driven by a desired cut-off with imitation, and practice by a
rebellious nationalism.

An important milestone during this century, was the “International Conference on Islamic Economics”,
that was hold in Makkah, Saudi Arabia on February 1976. The field finally gained recognition, and
discussions for a well-established body of knowledge, methodology and theories were initiated
(Furgani, The discipline in the making: appraising the progress of Islamic economics, 2015). Following
this historical inauguration of Islamic economics as a discipline, Muslim scholars ambitioned to release
economic studies from the well-established economic paradigm, build a discipline that is moral, not
value neutral and which epistemological foundations are based on revelation, fact observation and Al
Aql.

Today, and four decades after IEs’ establishment as a discipline, not much has been done to develop
its philosophical foundations. IE has been narrowed to the strict conformity of the banking and finance
field to the rules of Figh al Muamalat (Furgani, The discipline in the making: appraising the progress
of Islamic economics, 2015). In practice, IE is almost restricted to Sharia compliance. There is an
emerging but very shy interest to microfinance, CSR and SRl in accordance with a growing trend within
conventional companies (Nagaoka, 2012). In academia, IE has been caught in the neo-classical
paradigm. It’s not (and is not evolving as) a discipline that can analyze conventional economics (yet),
it’s more and more narrowed to a mere Islamization of the neo-classical economics rather than being

24 sahwa/Nahda Islamiyah 4w3lsY/ iagill 5/ 5saalk The Islamic Revival (Nahda) or Awekening (Sahwa) is a
movement that followed the independence of middle-eastern countries, more often qualified as “Arab” than
“Islamic”, because it was more nationalist than religious. In fact, there has been a great debate on the place that
Islam would occupy in the ambitioned reconfigured Arab countries.
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expanded as an alternative paradigm (Furgani, The discipline in the making: appraising the progress of
Islamic economics, 2015) and it’s focusing on Islamic finance and banking (Kog, Yenice, & Ozdemir,

2022).

Islamic economics’ principles

There is no consensual core of principles in Islamic economics as a modern discipline.

It either can be built on the disparities between IE and neo-classical economics. Those principles would
then be:

A methodology that is encapsulated in both positivism and normativism.

An interdisciplinary approach that goes beyond market’s variables and doesn’t isolate the
human from his social context.

The idea of utilitarianism is rejected. Greed and selfishness might be instinctive but it’s not
supported by Islamic instructions about life within the community. Being a Muslim starts by
self-control, humility and altruism.

The idea of “rationality” is different. In the costs-benefits calculus, the Akhira (Life after death)
is considered and has great importance.

Islamic economics’ focus is not on production but on the question of distribution and equitable
distribution. (Khan A. M., 1984)

This is a negative perspective. Very utile to understand how IE is different, clearly canceling the
principles that are not conform to Islam. Yet, it's not mentioning what IE are, not necessary in contrast
with the neo-classical paradigm.

Islamic finance’s principles can also be considered as IE’s principles:

Sharing a transaction’s profit and loss.

Ethical framework in opposition to a purely materialistic one, and that goes beyond strict
conformity to Shariah to a wide consideration to how others will be influenced by the
transaction.

Only real assets are allowed.

Licit framework: being part of a prohibited product’s value chain is considered as illicit, like
alcohol, drugs, gambling, prostitution, pornography ...

Usury, gharar?®® and maysir (gambling), monopole, price controls and fraud are strictly
prohibited. (Lahlou, 2018)

Those are fundamental principles for IF as part of IE, thus this latter’s core ideas. However, it’s another
narrowed insight on IE’s principles.

Islamic economics’ principles can be Islam’s principles that were summarized in Maqasid Al Shariah
as the protection of religion, life, property, intellect and lineage. (El Maghrebi, Mirakhor, Akin, & Zamir,
2023) These are encompassing but very large principles.

More broadly, we can consider that Islamic Economics’ principles are Islamic principles. As mentioned
before, Islam is an all-encompassing ethos in Muslims life. Economics as a part of their life should
respect this ethos.

25 Gharar _/<:it's the sale of something that doesn’t exist yet, like : fruits that haven’t been cultivated yet, or
something that depends on hazard.
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Thus, nothing better than “The Meadows of the Righteous”, the book by Al-Nawawi that compiles
verses and ahadith on a Muslim’s morals towards God, himself and others, to gather some principles
that will guide us through the encountered analysis.

The following is a compilation of Islamic ethical principles with a mention in the Quran or the Hadith,
that highlight their importance in Islam:

Trustfulness (Sidg)

The Prophet (Peace be upon him) said: "Both parties in a business transaction have a right
to annul it so long as they have not separated; and if they tell the truth and make
everything clear to each other (i.e., the seller and the buyer speak the truth, the seller
with regard to what is purchased, and the buyer with regard to the money) they will be
blessed in their transaction, but if they conceal anything and lie, the blessing on their
transaction will be eliminated."(59) (Al Imam Al Nawawi) (Bukhari) (Muslim)

Trustworthiness (Amana)

“Indeed, Allah commands you to return trusts to their rightful owners; and when you
judge between people, judge with fairness. What a noble commandment from Allah to
you! Surely Allah is All-Hearing, All-Seeing.” — Surat Al Nisa®® Verse 58 (The Holly Qu'ran)

Ordering good and
preventing evil (Amr bi
Ima’arouf wa nahy ‘ani

Imounkar)

The Prophet (PBUH) said: “Whoever amongst you sees an evil, he must change it with his
hand; if he is unable to do so, then with his tongue; and if he is unable to do so, then with
his heart; and that is the weakest form of Faith.” (189) (Al Imam Al Nawawi) (Muslim)

Reliance on God (Tawakkul)

The Prophet (PBUH) said: “If you all depend on Allah with due reliance, He would certainly
give you provision as He gives it to birds who go forth hungry in the morning and return
with full belly at dusk.” (Al-Tirmidhi)

Consultation (Shura)

“Those who respond to their Lord, establish prayer, conduct their affairs by mutual
consultation, and donate from what We have provided for them”- Surat Shura?” Verse 38
(The Holly Qu'ran)

Helpfulness (Qada’ hawa’ij al

muslimin)?®

The Prophet (PBUH) said: "A Muslim is a brother of (another) Muslim, he neither wrongs
him nor does hand him over to one who does him wrong. If anyone fulfills his brother's
needs, Allah will fulfill his needs; if one relieves a Muslim of his troubles, Allah will relieve
his troubles on the Day of Resurrection; and if anyone covers up a Muslim (his sins), Allah
will cover him up (his sins) on the Resurrection Day." (239) (Al Imam Al Nawawi) (Bukhari)
(Muslim)

Generosity (Infag min ma
you hib wa mina al jayyid)*

“You will never achieve righteousness until you donate some of what you cherish. And
whatever you give is certainly well known to Allah. » - Surat Al-Imran® Verse 92 (The Holly
Qu'ran)

Cooperation (Ta’awun ‘ala
Ibiri wa tagwa)**

“(...) And cooperate with one another in virtuous conduct and reverence, and do not
cooperate with one another in sin and hostility. And revere Allah. Allah is severe in
retribution. » - Surat Al-Ma’ida®? Verse 2 (The Holly Qu'ran)

Table 3: Some of the Muslims' required virtues

Source: compiled by the author from “The Meadows of the Righteous” (Al Imam Al Nawawi)

26 Syrat Al-Nisa ¢Lwill 5 s |s the 4t Surat (chapter) of the Holy Qur’an.

27 Surat A-Shura ($yséd! 8)9.: Is the 42" Surat (chapter) of the Holy Qur’an.

28 Qada’ hwa'ij al muslimin pelua! Zlse> L3 (lit.) acts of service to other Muslims (helpfulness).

2 Infag min ma you hib wa mina al jayyid 4=l ges cow lee @Y1 (lit.) donating from what he loves
and what is good (generosity)

30 Syrat Al-Imran /e J '35 |s the 3rd Surat (chapter) of the Holy Qur’an.

31 Ta’awun “ala Ibiri wa taqwa 585 il e (i sl=il) (lit.) helping each other in obeying worshipping Allah, which
means in doing good things (cooperation)

32 Syrat Al-Ma’ida 52! 5 s |s the 5t Surat (chapter) of the Holy Qur’an.
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The sum of these principles can be considered as the core ideas of IE. And more efforts should be
invested in building a common philosophical ground. What we know for sure is that we don’t lack
intellectual material.

IV.2.B Social innovation

Research on Social Innovation is quite timid and often annexed to research on innovation.

For this literature review we exclusively used literature on Social Innovation. The question of what
makes an Innovation social is not addressed. We will mention different insights on this question
without choosing any of these.

The question of what makes it innovative is more pertinent to our research question. Indeed, we are
interested in Islamic Economics’ principles as potentially inspiring Social Innovation, which brings the

guestion of time, tradition and newness.

What is social innovation?

Social innovation is often qualified as polysemous, complex and hard to define. Several attempts were
tried. Here is a table that gathers some. The definitions are arranged in a chronological order based on
the publication dates of their sources. This order has no influence on the subsequent analysis.

(Mumford M. | “The term social innovation, (...), refers to the generation and implementation of new ideas about how

D., 2002) people should organize interpersonal activities, or social interactions, to meet one or more common
goals.”

(Phills, “a novel solution to a social problem that is more effective, efficient, or just better than existing solutions

Deiglmeier, &
Miller, 2008) in
(Phillips  W.
Lee, Ghobadian,
O'Regan, &
James, 2015)

and for which the value created accrues primarily to society as a whole rather than private individuals”

(Farfus, Rocha,
& Caron, 2007)
in (do Adro &
Fernandes,
2020)

“Search, discovery, experimentation, development, imitation and adoption of alternative social
arrangements to produce something.”

(Heiscala, 2007)
in (Pol & Ville,
2009)

“Social innovations are changes in the cultural, normative or regulative structures (or classes) of the
society which enhance its collective power resources and improves its economic and social
performance.”

(Young, 2011)

“A social innovation is a novel mechanism that increases the welfare of the individuals who adopt it
compared with the status quo.”

(Grimm, Fox, | “... social innovation can refer to both the means and the ends of action. Thus, social innovation may
Baines, & | refer to new products and services that address social needs, that is, products and services which help
Alberston, 2013) | to build more sustainable, cohesive and inclusive societies.”

(Voorberg, “... we define social innovation as the creation of long-lasting outcomes that aim to address societal
Bekkers, & | needs by fundamentally changing the relationships, positions and rules between the involved

Tummers, 2014)

stakeholders, through an open process of participation, exchange and collaboration with relevant
stakeholders, including end-users, thereby crossing organizational boundaries and jurisdictions”

(Batista &
Correia, 2021)

“It is a tangible improvement and a transformation in attitudes, behaviors, or perceptions, which results
in a new form of collaborative action.”

Table 4: Attempts to define Social Innovation

Source: compiled by the author
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Based on these definitions we can identify six lexical fields, that are related to Social Innovation:

“Process” generation, implementation, search, discovery, experimentation, development, imitation, adoption,
creation
“Newness” new, novel, (different) than existing, alternative, change, new form, (different) than status quo, new

form, transformation

“Community”

interpersonal (activities), interactions, common (goals), society as whole (rather than individuals),
social arrangements, (cultural, normative or regulative structures (or classes)) of the society, collective
(power), social (performance), relationships, positions (..between the involved stakeholders),
collaborative (action)

“Improvement”

more effective, efficient, better (than existing), solution, improve, enhance, increase, more
(sustainable, cohesive and inclusive), improvement

“Means and ends”

ideas, something, mechanism, means and ends of action, products and services, long-lasting
outcomes, open process (of participation exchange, and collaboration), tangible (improvement),

(transformation) in attitudes, behaviors, perceptions

“Reason”

social needs, social problems

Table 5: Lexical fields of Social Innovation
Source: compiled by the author

All these definitions mention at least an expression that refers to the community (except for the
definition by Young, further analysis is following). And it’s not surprising because they are all attempts
to clarify what “Social Innovation” is. However, the community, society, group (or however it is stated),
in those definitions can either be the mean of the innovation as mentioned by Farfus, Rocha and Caron
“... adoption of alternative social arrangements to produce something.”, the beneficiary/recipient of
the innovation as referred to by Phills, Deiglmeier and Miller “a novel solution (...) for which the value
created accrues primarily to society as a whole (...)” and by Grimm, Fox, Baines and Alberston “ ... new
products or services which help to build more sustainable, cohesive and inclusive societies.”, the
nature of the innovation like in this definition by Mumford “generation and implementation of new
ideas (...) to meet one or more common goals” or in Heiscala’s definition “changes (...) which enhances
its (the society) collective power resources and improves its economic and social performances.”, or
the object concerned by the innovation as described by Mumford (in the same definition) “new ideas
about how people should organize interpersonal activities, or social interactions”, Heiscala (again same
definition) “changes in the cultural, normative or regulative structures (or classes) of the society”,
Voorberg, Bekkers and Tummers “fundamentally changing the relationships, positions and rules
between the involved stakeholders” as well as Batista and Correia “a transformation in attitudes,
behaviors, or perceptions, which results in a new form of collaborative action”.

Young stands on a different position and defines social innovation as a mechanism that increases the
welfare of “the individuals who adopt it”. Speaking about the sum of the individuals that adopt a social
innovation can be a reference to the utilitarian approach to the greatest good.

All these authors use a term that means “Newness”. It either qualifies the means of innovation “new
ideas” (Mumford M. D., 2002), “novel solution” (Phills, Deiglmeier, & Miller, 2008), “alternative social
arrangements” (Farfus, Rocha, & Caron, 2007), “novel mechanism” (Young, 2011), “new products and
services” (Grimm, Fox, Baines, & Alberston, 2013), describes the “now and then” as the result of the
S| “better than existing solutions” (Phills, Deiglmeier, & Miller, 2008),” compared with status quo”
(Young, 2011) or defines what a Sl can concretely be “Social innovation are changes in (...)” (Heiscala,
2007), “The creation of long-lasting outcomes...” (Voorberg, Bekkers, & Tummers, 2014), “a tangible
improvement and a transformation...” (Batista & Correia, 2021).
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According to this panel of definitions, the social innovation can take the form of: ideas (Mumford M.
D., 2002), a solution (Phills, Deiglmeier, & Miller, 2008), changes (Heiscala, 2007), a mechanism
(Young, 2011), products and services (Grimm, Fox, Baines, & Alberston, 2013) or attitudes, behaviors,
perceptions (Batista & Correia, 2021) or anything that results of alternative social arrangements
(Farfus, Rocha, & Caron, 2007).

Social Innovation is either seen as the mean or the end to a change and can take several forms (as just
mentioned), but it can also be seen as a process. It can either be the one that precedes the results;
thus, Sl is described as a “generation”, “search”, “discovery”, “development”, “imitation”, “creation”
or “experimentation”. Or it can be the process that puts the result into effect, and the SI will then be

considered as the “implementation” or “adoption” of something.

Several definitions mention “improvement” as the expected nature of the intended change. Phills,
Deiglmeier and Miller as well as Batista and Correia, consider that the Sl is the improvement itself; “a
novel solution ... that is more effective ...”, “a tangible (...) improvement”. While Heiscala, Young and
Grimm, Fox, Baines with Alberston consider that the result of the SI has to be an improvement
“changes ... which enhance its collective power resources and improves its economic and social

performance.”, “a novel mechanism that increases the welfare of the individuals”, “new products and
services (...) which help to build more sustainable, cohesive and inclusive societies.”.

Last but not least, three definitions highlight the objective of SI by mentioning “social needs” or “social
problems” that need a solution or to be addressed.

This analysis allows us to say that, there is no consensus about what the community/society should
represent to an innovation to be considered as social nor a rule for what is supposed to be new in a
social innovation; indeed, it can either be the innovation itself (as something that has not been adopted
or seen before), the mean of the innovation or the result that clearly establishes a “now and then”
situation. Additionally, Social Innovations can concretely take different forms or be a process that
precedes or puts a result into effect. And finally, the notion of Improvement should be inherent to S,
and this is the common ground of its definitions. This improvement can be needed because of the
existence of social needs and problems or because of the inefficiency of already implemented
solutions.

. How did Social Innovation emerge and evolve?

“Social Innovation” as an expression first emerged during the 70s in the works of French-speaking
intellectual community in Europe and Canada according to (Chambon & Devevey, 1982). Puelles and
Ezponda consider that the expression rather appeared among the English-speaking community in
New-Zealand, Australia, Canada and the United Kingdom around the end of the 20™, beginning of the
215t century (Puelles & Ezponda, 2016) in (do Adro & Fernandes, 2020). Thus, the intellectual interest
towards Sl appeared 70 years (at most) after the abundant contribution of the pioneer Schumpeter to
the reflection on innovation. And during these 70 years the notion of innovation, had slowly started to
tackle social issues besides problems of market competitiveness and technological advances while the
West is transitioning from an industrial to a knowledge- and services- based society (Howaldt &
Schwarz, 2010) in (Mulgan G. , 2012).

However, when it